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Legislative mandate 


Annual Performance Report preparation 


The Annual Performance Report (APR) for Sekhukhune District Municipality for the 
financial year 2014/2015 has been prepared in compliance with the provisions of the Local 
Government Municipal Finance Management Act which provides as follows: 

Section 121 (3) (c) of the Local Government Municipal Finance Management Act, 2003 
(Act no. 56 of 2003) 

“the annual report of the municipality must include the annual performance report 
of the municipality prepared by the municipality in terms of section 46 of the 
municipal Systems Act” 

Section 46 (1) of the Local Government Municipal Systems Act, 2000 

“a municipality must prepare for each financial year an annual report consisting of- 
(a) a performance report reflecting- 

(i) the municipality’s, and any service provider’s, performance during that 
financial year, also in comparison with targets of and with performance 
in the previous financial year 

(ii) the development of service delivery priorities and performance targets 
set by the municipality for the following financial year, and 

(Hi) measures that were or are to be taken to improve performance 


In preparing the APR for 2014/2015, Sekhukhune District Municipality (SDM) has taken 
into account all the provisions of ruling legislation to ensure that the APR complies with the 
requirements as set out by the law. The APR will also form part of the Annual Report (AR) 
which shall be tabled before council during January 2016. The APR will form part of 
bundle of documents that will be submitted together with the Annual Financial Statements 
of the SDM for 2014/2015 financial year. 
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Overview of Municipal Performance 2014/2015 financial year 


Department 

Number of 
Targets 

Achieved 

Targets 

Targets Not 
Achieved 

Overall percentage 
achievement 

Budget and Treasury 

22 

12 

10 

55% 

Community services 

39 

36 

3 

92% 

Corporate Services 

42 

27 

15 

64% 

Infrastructure and water 
services 

104 

40 

64 

38% 

Office of the Municipal 
Manager 

25 

20 

5 

80% 

Office of the speaker 

17 

10 

7 

59% 

Planning and Economic 
Development 

27 

18 

9 

67% 

Office of Executive 

Mayor 

26 

22 

4 

85% 

Sekhukhune 

Development Agency 

11 

5 

6 

45% 

TOTAL 

313 

190 

123 

61% 


In the 2014/2015 financial year, Sekhukhune District Municipality set 313 targets for the 
year. At the end of the period 190 targets were achieved compared to 123 targets that 
were not achieved. This therefore placed the overall performance of the municipality at 
61% at the end of 2014/2015 financial year. 

The figure below further illustrates the same scenario as depicted in the table above: 
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The prevailing legislation also provides that when the municipality assesses its 
performance for year under review, it is also a requirement that such performance be 
compared with the previous financial year. Below is information relating to the 2013/2014 
annual performance for easy reference. 


Overview of previous year municipal performance 2013/2014 

Sekhukhune District Municipality (SDM) has during 2013/2014 financial set targets for the 
period July 2013 up to and including June 2014. The targets were allocated to various 
departments for implementation. The table below indicates the performance of various 
municipal departments during the 2013/2014 financial year. 
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Table 1: Summary of performance for 2013/2014 financial year 


DEPARTMENT 

NUMBER OF 

ANNUAL 

TARGETS 

NUMBER OF 
ANNUAL TARGETS 
ACHIEVED 

NUMBER OF 
ANNUAL TARGETS 
NOT ACHIEVED 

OFFICE OF THE EXECUTIVE MAYOR 

20 

11 

9 

OFFICE OF THE 

MUNICIPAL MANAGER 

INTERNAL AUDIT 

16 

14 

2 

RISK MANAGEMENT 

17 

11 

6 

BUDGET AND TREASURY OFFICE 

20 

14 

6 

INFRASTRUCTURE AND WATER SERVICES 

80 

22 

58 

COMMUNITY SERVICES 

27 

22 

5 

CORPORATE SERVICES 

70 

54 

16 

PLANNING AND ECONOMIC DEVELOPMENT 

24 

19 

5 

SEKHUKHUNE DEVELOPMENT AGENCY 

15 

5 

10 

OFFICE OF THE SPEAKER 

20 

13 

7 

TOTAL 

309 

185 

124 


Overall achievement for 2013/2014 


SDBIP TARGETS 2013/2014 


gpy j ■ Achieved 

1 ■ Not Achieved 


During 2013/2014 there were 309 targets that were set by the municipality. Out of the 309 
targets only 185 were achieved and 124 were not achieved. This placed the overall 
performance of the municipality at 60% during 2013/2014 financial year. The figure 2 and 
table 2 shows the comparative performance for 2013/2014 juxtaposed with 2012/2013. 
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As per the requirements of the Local Government Municipal Systems Act, 2000 (Act 32 of 
2000), the performance of the municipality should also compare two financial years 
namely; current year under review as well as previous financial and to be specific, the 
comparison between 2013/2014 as well as 2012/2013 should be made. 


Review of performance 2012/2013 

During 2012/2013, the municipality set 167 targets. Out of the 167 targets that were set 
only 108 were classified as achieved. The overall performance for 2012/2013 stood at 
65%. This means that the municipality performed better in 2012/2013 compared to 
2013/2014. 


SUMMARY OF 2012 - 2013 ANNUAL SDBIP 
PERFORMANCE 


35 % 

TARGETS 

65 % 


I TARGETS SET 
I TARGETS ACHIEVED 
I TARGETS NOT ACHIEVED 


Overall Organisational Performance 2012/2013 financial year 


The table below summarises the performance per department during 2012/2013 financial 
year. 
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Table 2: Detailed performance per department 2012/2013 


DEPARTMENT 

NUMBER OF 

NUMBER OF 

NUMBER OF 


TARGETS 

TARGETS MET 

TARGETS 

NOT MET 

OFFICE OF THE EXECUTIVE 
MAYOR 

24 

15 

9 

OFFICE OF THE MM : INTERNAL 

11 

8 

3 

AUDIT 

OFFICE OF THE MM : RISK 
MANAGEMENT 

16 

12 

4 

BUDGET AND TREASURY 

OFFICE 

17 

6 

11 

INFRASTRUCTURE AND WATER 
SERVICES 

27 

11 

16 

COMMUNITY SERVICES 

17 

16 

1 

CORPORATE SERVICES 

18 

14 

4 

PLANNING AND ECONOMIC 
DEVELOPMENT 

23 

18 

5 

SEKHUKHUNE DEVELOPMENT 
AGENCY 

14 

8 

6 

TOTAL 

167 

108 

59 


SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN 2015/2016 

Section 53 (1) (ii) of the Local Government Municipal Systems Act, 2003 provides that the 
major of the municipality is charged with the responsibility to consider and approve the 
Service Delivery and Budget Implementation Plan for 2015/2016 financial year. 

The preparation of the 2015/2016 SDBIP is against the backdrop of the findings of the 
Auditor General on Performance information. Measures were taken to ensure that issues 
raised by Auditor General are being addressed in preparation for 2015/2016 financial year. 
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It must however be noted that as with all audit processes, the results can only be 
measured in 2015/2016 audit opinion and not 2014/2015 audit opinion. 

The following is a summary of targets and budgets for implementation of programmes by 
municipal departments and offices as per departmental allocations: 


Department 

Number of 
targets 

% 

targets 

Departmental operational budget 
allocations 2015/2016 

Office of the municipal 
manager 

20 

8% 

R43 380 482 

Office of the speaker 

14 

6% 

R31 295 996 

Office of executive mayor 

25 

10% 

R27 558 710 

Budget and Treasury 

16 

6% 

R162 845 244 

Infrastructure and water 

services 

75 

31% 

R319 573 276 

Planning and Economic 
Development 

22 

9% 

R7 545 759 

Community services 

26 

11% 

R41 777 100 

Corporate services 

47 

19% 

R70 549 271 

TOTAL 

245 

100% 

R704 525 838 


The operating revenue for 2015/2016 stands at R685 318 000 and total capital revenue 
stands at R1 046 468 000. Therefore the total budget for 2015/2016 stands at R1 731 786 
000. The Capital budget will be implemented by Infrastructure and water services 
department adding to their operational allocation for 2015/2016. 


PERFORMANCE OF SERVICE PROVIDERS 2014/2015 


NAME OF SERVICE 
PROVIDER 

SERVICE 

RENDERED 

LEVEL OF PERFORMANCE 

Maxprof 

VAT recovery 

3 

TK & Associates 

Indigent Register 

2 

SMEC 

Asset Management 

3 
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Services 


ARC Consulting 

Valuations- provisions 

3 

Zandile Management 

Debt Collection 

3 

Africa Meter Reading 

Meter Reading 

3 

Zanokuhle 

Environmental Services 

Maintenance and 
operation of AQM 

Station 

2 

Madijo Trading 

Enterprise 

Station Uniform 

2 

Marce 

Servicing of EMS 
Equipment 

2 

Skills Train Distribution 

Provide Training Manual 
/Material 

2 

Maoto-Mabedi 

Transport and Project 

Provided catering for 
waste management 
door to door campaign 

2 

Business Connexion 

Provision of E-Venus 
Financial System 

3 

Soft-line VIP 

Provision of VIP Payroll 
and ESS 

3 

Mun Comp System 

Provision of MunAdmin 

4 

Telkom 

Provision of Telkom 

Infrastructure 

2 

Soft-line VIP 

Provision of VIP Payroll 
and ESS 

3 

Vodacom 

Provision of Cellular 

Network 

3 

Caseware 

Provision of Caseware 

Software 

4 

Microsoft 

Provision of Application 
Software 

4 

HC Power 

Provision of Wireless 

Infrastructure 

4 

Dimension Data 

Provision of ICT Project 
Management 

3 

Data pro 

Provision of Internet 

5 

Nashua 

Fax 

4 

XPS (Courier) 

Postage 

4 

FRAMA 

Postage / Mail Open 

5 

Post Office 

Postage 

4 

NASHUA 

Photocopy /Binder 
(black) 

3 
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XLP Document 

Solutions 

Photocopy (colour & 
black) 

3 

Nashua 

Printer 

3 

Fleet Africa 

Vehicles 

3 

Tsumisano 

Vehicles 

3 

Masondo 

Vehicles 

4 

SC Mdluli Attorneys 

Concerned residents of 
Flag Boshielo 

4 

Verveen Attorneys 

SOL 

4 

Mphela & Associates 

Lainigue (Pty) Ltd 

4 

Attorneys 

Whos Who 
Manufacturing, debt 
Collection 


Mateme Makgahlele 
Attorneys 

Munsoft (Pty) Ltd 

4 

Maserumule Inc. 

Representation at 
SALGBC: 

4 

Sindi Nkadimeng 
Attorneys 

Eldoland n Spin and win 

4 

Mogale Attorneys 

Rapotu & 27 Others 

4 

Rachoene Attorneys 

Mmatshepe Pty Ltd 
APS.M.P Pty(Ltd) 

4 

Tshepang Marketing 
Solutions 

Events Management 

3 

Lefase La Rona 

Events management 

02 

Tswako Promotions 

Events Management 

02 

Unathi Catering 

Events Management 

03 

Cozyvax 

Printing services 

03 

matlapu 

Printing services 

02 

Hakzin 

Printing Services 

01 

NEXIA SAB&T 

INTERNALAUDIT 

SERVICES 

3 

RENAISSANCE 

INTERNALAUDIT 

3 

CHARTERED 

ACCOUNTANTS 

SERVICES 


TLADI AND 

INTERNALAUDIT 

3 

ASSOCIATES 

SERVICES 


MNB CHARTERED 

INTERNALAUDIT 

3 

ACCOUNTANTS 

SERVICES 


LIDE 

INTERNALAUDIT 

SERVICES 

3 

Mabotwane Security 

Risk Assessment 
services 

3 

Tshedza Proective 
Services 

Risk Assessment services 

2 
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Marsh (PTY) LTD 

Risk Assessment services 

2 

Deloitte 

Risk Assessment services 

3 

Loskop Alarm 

Risk Assessment services 

3 


NAME OF 

SERVICE 

PROVIDER 

SERVICE RENDERED 

LEVEL OF 
PERFORMANCE 

STATUS 

Riverside 

Chuene 

Construction 

Moutse BWS - Phase 

5 

2 

Withdrawal due to poor 
performance. 

Paparich 

Property 

Development 

Construction of 
Groblersdal WWTW 

2 

Withdrawal due to poor 
performance 

Reandels 4 

Moutse RWS - 
Possible negligence 

2 

Possible Negligence 

Denrob Business 
Enterprise 

GaNkwana Housing 

Bulk Supply 

1 

Terminated 

HWA Consulting 

GaMaphopha.GaMalek 
ana Conector pipes 
and reticulation 

2 

Possible Negligence 

Mogaleadi 

Construction 

VIP’s in Ephraigm 
Mogale 

1 

On terms, termination 
process started. 

Mulalo & 
Mulamesh 

VIP’s in 

Malomanye.GaPhsaha 
and Makgalanoto 

2 

On terms due to slow 
progress, late payment 
of labourers. 

iLanda aFrica 
Consulting and 
Project 

Managers 

Praktiseer Water 

Supply 

2 

Negligence 

Conceptual 

Mabotsha Water 

Supply 

1 

Negligence 

Big Rock 
Construction 

Nkadimeng 8B 

1 

Contractor abandoned 
site. Termination 
process has started. 

Bathobohle 

Investments 

Nkadimeng 8A 

1 

Contractor abandoned 
site. Termination 
process has started. 

LBM Consulting 

Jane Furse to Lobethal 

2 

Negligence 

Diphatse Trading 
and Moleke 
projects JV. 

Praktiseer Water 

Supply 

2 

On terms. Slow 
progress. 

Midiro Civils 

Nkadimeng 9C1 

1 

On terms. 
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Shuma Civils 

Olifantspoort Contract 

23 

2 

On Penalties. 

R Legae 
Construction 

Nkadimeng 9D1; 9D2 

2 

On Penalties 

Selby 

Construction 

Nkadimeng 9C2, 9C3 

1 

Abandoned site. 
Termination process 
started. 

Matshephe 

Trading 

Nkadimeng 4C 

1 

Abandoned site. 
Termination process 
started. 

HWA 

Refurbishment of 
Groblersdal Luckau 

1 

On second extension 

Dr JS Moroka 

Water Service Provider 

1 

Service level 
agreements pending 
finalization 

Lepelle Nothern 
Water 

Water Service Provider 

2 

Service level agreement 
pending finalization 






Performance of service providers 2013/2014 


BUDGET AND TREASURY DEPARTMENT 


NAME 

SERVICE RENDERED 

PERFORMANCE RATING 

Asset Management 

SMEC 

4 

Vat 

Maxprof 

3 

Meter reading 

AMR 

3 

Indigent and data 
cleansing 

TK and associates 

2 

Support on E-Venus 

BCX 

3 

Note: Rating of service providers must be from 1-5 


OFFICE OF THE MUNICIPAL MANAGER 


NAME 

SERVICE RENDERED 

PERFORMANCE 

TIadi and Associates 

Internal Audit Services 

3 

R Kalidass and Associates 

Internal Audit Services 

3 

Marsh (pty)ltd 

Insurance brokerage 

3 

Mabotwane security 
services 

Physical security 

3 

Tshedza protective 
services 

Physical security 

2 

Note: Rating of service providers must be from 1-5 
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PLANNING AND ECONOMIC DEVELOPMENT 


NAME 

SERVICE RENDERED 

PERFORMANCE 

Selama Construction 

Mokgotho Atchaar Factory 

3 

Thembakele Consulting 

Consultant Mokgotho 
Atchaar Factory 

3 

Note: Rating of service providers must be from 1-5 


OFFICE OF EXECUTIVE MAYOR 


NAME 

SERVICE RENDERED 

PERFORMANCE 

Cozyvax 

Newsletter printing 

3 

Flebzan 

Newsletter printing 

3 

Matlapu 

Newsletter Printing 

3 

Lefasa La Rona 

Events Management 

3 

Tshephang MS 

Events Management 

3 

Tswako 

Events Management 

3 

Unathi Catering 

Events Management 

3 


CORPORATE SERVICES 


NAME 

SERVICE RENDERED 

PERFORMANCE 

ICT Division 

Business Connexion 

Provision of E-Venus 
Financial System 

3 

Soft-line VIP 

Provision of VIP Payroll 
and ESS 

3 

Mun Comp System 

Provision of MunAdmin 

3 

Telkom 

Provision of Telkom 

Infrastructure 

1 

Vodacom 

Provision of Cellular 

Network 

3 

Caseware 

Provision of Caseware 

Software 

3 

Microsoft 

Provision of Application 
Software 

3 

FIC Power 

Provision of Wireless 

Infrastructure 

3 

Dimension Data 

Provision of ICT Project 
Management 

3 

Data pro 

Provision of Internet 

3 

Auxiliary Division 
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Nashua 

Fax 

3 

XPS (Courier) 

Postage 

3 

FRAMA 

Postage 

3 

FRAMA 

Mail Open 

3 

NASHUA 

Photocopy /Binder (black) 

2 

XLP Document Solutions 

Photocopy (colour & 
black) 

2 

Nashua 

Printer 

2 

Legal 

XPS (Courier) 

Postage 

3 

Prince Katedi 

Mokgwatjana Attorneys 

Cerimele Ukhozi 

3 

Mphela & Associates 
Attorneys 

Lainigue (Pty) Ltd Who’s 
Who Manufacturing, debt 
Collection 

3 

Mateme Makgahlele 
Attorneys 

On Point (Pty) Ltd 

Munsoft (Pty) Ltd 

3 

Maserumule Inc. 

Representation at 

SALGBC: 

3 

Note: Rating of service providers must be from 1-5 


COMMUNITY SERVICES 


NAME 

SERVICE RENDERED 

PERFORMANCE 

Unathi Catering 

Hosting Wetland Event 

3 

Tshepang Marketing 
Solution 

Cutural and Heritage and 
Exhibition 

3 

Skills Training 

Study Material for Training 
Academy 

3 

Note: Rating of service providers must be from 1-5 


INFRASTRUCTURE AND WATER SERVICES 


NAME 

SERVICE RENDERED 

PERFORMANCE 

Infraconsult 

Poor quality of technical 
report 

2 

NFM Multi Consulting 

Poor quality of technical 
report 

1 

Paparich Property 
Development 

Construction of 

Groblersdal WTW 

1 

Riverside Chuene 

Construction 

Moutse RWS 

2 

Masututsa Consulting 

Roosenekal WWTW 

2 
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Kleintjie Construction & 
Projects 

Construction of VIPs in 

Dindela 

1 

Reandels 4 

Moutse RWS - Possible 
negligence 

2 

Denrob Business 

Enterprise 

Slow progress 

2 

iLanda aFrica 

Praktiseer Water Supply 

2 

Nkoane /Mpyene 

The contractor has shown 

little interest 

1 

Big Rock 

Site staff do have requisite 
skills 

2 

Moteko 

RRAMS 

2 

Mogaleadi Construction 

Slow progress and poor 
quality 

1 

Dr JS Moroka 

Water Supply to Moutse 
East & West 

2 


Limitations regarding performance of service providers: 

It should be indicated from the outset that the report regarding performance of service 
providers is determined by the relevant department where the service is being provided 
and only represents the views from the department concerned. The service providers were 
therefore not party to the evaluation process. 


Detailed Performance targets 2014/2015 

Separate document attached (Excel format) 
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Measures to improve performance 


Challenge 

Measures to improve performance 

The Evidence relevance presented by 
departments not always relevant 

Ensure that in the 2015/2016 financial year, 
a document relating to evidence 
presentation will be developed to cover all 
municipal departments to avoid ambiguity 

Evidence based reporting not in 
place 

To introduce evidence based 
reporting from first quarter 2015/2016 
going forward. All quarter report must 
be handed with the relevant evidence 
supporting performance 

Unsigned reports 

All reports should be signed off and 
submitted accordingly in electronic 
and hard copies by Directors 

Non-adherence to monthly activities 

Directors and managers should start 
managing and monitoring monthly 
activities and hold reviews in the 
middle of the month to ensure 
adherence to plan 

Reports not being quality checked 

That all Directors must undertake 
quality checks on the reports before 
they are submitted and that the 
performance champion must have 
verified the report before final 
signature 

Service provider performance not 
scientific 

Development of measures that will 
review performance of service 
providers in a fair and consultative 
manner and that elements of 
performance be included in the 

Service Level Agreements 


Conclusion 

The annual performance report reflects the performance of Sekhukhune District 
Municipality during 2014/2015 financial year. The APR also contrasts the 
performance of the year under review with the performance of the prior year which 
is 2013/2014 and 2012/2013. The APR also highlights the performance of service 
providers that were contracted by the municipality to provide services as part of 
fulfilling the municipal powers and functions. 
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Appendix A: Performance Rating for Service Providers 


Level 

Description 

Rating 

Level 5 

Outstanding performance 

Performance far exceeds the 
standard expected for the job 
in all areas of the project. The 
company has achieved 
exceptional results against all 
performance criteria and 
indicators specified in the 
service level 

agreement/contract and 

maintained this in all areas of 
responsibility throughout the 
year. 

on 

Level 4 

Performance significantly 
above expectations 

Performance is significantly 
higher than the standard 
expected for the job in all 
areas. The service provider 
has achieved above fully 
effective results against more 
than half of the performance 
criteria and indicators 

specified in the service level 
agreement /contract and fully 
achieved all others 

throughout the year 

4 

Level 3 

Fully effective 

Performance fully meets the 
standard expected for the job 
in all areas. The service 
provider has achieved 

effective results against all 
significant performance 

criteria and indicators 

specified in the service level 
agreement/contract and may 
have achieved results 

significantly above 

expectations in one or two 
less significant areas 

throughout the year 

CO 

Level 2 

Performance not fully 
satisfactory 

Performance is below the 
standard required for the job 
in key areas. The service 
provider has achieved 

adequate results against 
many key performance areas 
and indicators specified in the 

2 
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service level 

agreement/contract but did 
not fully achieve adequate 
results against others during 
the course of the year. 
Improvement in these areas 
is necessary to bring 
performance up to the 
standard expected. 


Level 1 

Unacceptable performance 

Performance does not meet 
the standard required for the 
job. The service provider has 
not met one or more 
fundamental requirements 

and/or is achieving results 
that are well below the 
performance criteria and 

indicators in a number of 
significant areas of 

responsibility. The service 

provider has failed to 
demonstrate the commitment 
or ability to bring performance 
up to the level expected 
despite efforts to encourage 
improvement. 

1 
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